BOCTOK BAHK

YBAI'A! Texcm, éudinenuii uepsoHum Koabopom, HOCUMb YMOUHIOIOYUI Xapakmep i npu yKknadeuui /lozoeopy nognicmio euoanicmucs.

AHKETA-3ASIBA
npo akuent Ilyoaiunoi nponosunii [IAT «BAHK BOCTOK» Ha ykiagenHs /lorosopy 0ankiBcbkoro paxyHky (3 sunyckom EII3)
([orosip 0aHkiBchbkoro paxyHky (3 sunyckom EII3) Ne )

IHOOPMAILIA IMYBJIYHE AKIIIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (naJi - Bank)
IMPO BAHK Inentudikaniiiauii kox 3a €APIIOY 26237202

Micuesnaxomkenus banky: 49051, m. [ninpo, Byn. Kypcantcbka, 24

Kon Banky 307123

Kop/p Ne UA763000010000032005113501026 8 HBY

BankiBcpka minensis Ne204 Bix 18.10.2011, nara 3anmcy B [IepkaBHOMY peectpi 6ankiB 05.08.2021
Be6-caiit banky: www.bankvostok.com.ua

ITTH: 262372004028, Cigonrtso npo peecrpanito miatauka [1JIB Ne 100335841 Bix 17.05.2011 poxy

IH®OPMANIA ITPO KJIIEHTA

HaiimenyBanns Kiienra, mo BinkpruBae
MIOTOYHUH paxyHOK

(3a3HauaembCcs nosHe i MouHe HAUMEHY8aHHs IPUOULHOT 0cObU / 8I00KpeMIeH020 Nidpo30iny)

Inentudikaniinuii kon 3a €IPIIOY
Anpeca Micuie3HaX0KEHHS

IMocana, I1IB Ta TOKYMEHT, IO MiATBEPIKYE
MMOBHOBaYKEHHsI Y TOBHOBa)keHO1 ocobu Kimienra
Kox exoHOMIYHOT JiSIbHOCTL

Ta Ha3Ba BUAY €KOHOMIYHOI JisJIbHOCTI

Anpeca a7 TUCTYBaHHSA

Homep mob6inbHoro Tenedona Kiienra

Anpeca enextponHoi nomty Kiienra

JHonarkosa indopmaris!

ITTH (inoueidyanshuii no0amxoeuii Homep RIAMHUKA NOOAMKY HA 000aHy 6apmicmp)? |

1. Ha mincrasi c1. 634 LluBinsHOTO KOztekey Ykpainu, KiieHt mianucyroun mo Ankery-3asBy npo akuent [1yomignoi npomosunii [TAT «BAHK
BOCTOK» Ha ykmazmenHs JloroBopy OaHKiBCbKOro paxyHKy (3 BumyckoM EII3) (mamani — Ankera-3asBa) miaTBep/ukye akuent I[lyGmiunol
npono3uii banky Ta yknanenus loroBopy GaHkiBcbKoro paxyHKy (3 BumyckoMm EIT3) Ha ymoBax, BukiazeHux B IIpaBuiax KOMILIEKCHOTO
0aHKIBCEKOTO O00CITyroBYBaHHS IOPHIMYHUX OCiO, (i3mdHMX OcCi6-miampueMmiiB Ta (isndHUX O0cCi0, IO NPOBAIATH HE3AIEKHY NpodeciiHy
nisuteHicTh, B [IAT «BAHK BOCTOK (Hagmami - IIpaBuna), mo 3atBepmxeHi [Ipotokomom [Ipasninas banky Ne  Big «_ » 20 poky Ta
po3mimieni Ha BeO-caiiTi bauky B Mepexi [HTepHeT 3a mocumanHsM: WWW.bankvostok.com.ua. Vi Tepminu B miii AHKeTi-3as1Bi 3aCTOCOBYIOTHCSI B
pO3yMiHHi, Bu3HaueHoMY [IpaBunamu.

2. lls Amnkera-3asBa, [IpaBuna ta Tapudu Ha BemeHHA Ta oOcimyroByBaHHA Paxynky EII3 (mamami - Tapu¢wu) pazom ckiamaiots orosip
0aHKIBCHKOTO PaxyHKY (3 Bumyckom EII3) Ne (magami - [loroBip).

3. 3ATAJIbHA IHOOPMAIIISI TA YMOBM 3AIIMTYBAHOI BAHKIBCHKOI ITOCJIYTH
3.1. Bignmosigao 1o ymoB JloroBopy bank 30008B's3yeTbest Binkputn Kimienrosi Paxynok EII3 Ha migcraBi 3asBH IPO BiIKPUTTS TOTOYHOTO
PaxyHKy, sKa MICTHTBCS B Iiii AHKeTi-3as1Bi, MPUHMATH, 3apaXOByBaTH Ha HHOTO TPOIIOBI KOIITH, 10 HOMY HaJIXOAATh, BAKOHYBATH TUIATIXHI
iHCTpyKLii KitieHTa mpo nepepaxyBaHHs, BUIAYy BiATIOBITHIX CyM 3 paXyHKa, 30iI{CHIOBAaTH pO3paXyHKOBO-KAaCOBE 0OCITyTOBYBaHHS BiIKPUTOTO
Paxynky EII3, a takox Bumyctutu 10 Hhoro KIIK Ta 3abe3nedyBaT mpoBeieHHS PO3PAaXyHKIB 32 OIEpaLlisiMH, 301iICHEHUMH 3 BUKOPUCTAaHHIM
KIIK a6o i (ix) pekBi3utiB BiamoBigHo mo mpasui Ilnatixuux cuctem, IIpaBun ta Tapudis, a KiieHt 3000B'13yeThest crmauyBati banky
BHHAropoay, nependaueny ynHanmMu Tapudamu. Kitient ta bank pazom iMeHnytoTbest CTOpOHH.

3ASBA PO BIAKPUTTSA IOTOYHOI'O PAXYHKY
[Mpocumo BaHk BiIKpUTH MOTOYHMI PaxyHOK, Omeparlii 3a SKHM MOXYTb 3MIHCHIOBATUCS 3 BUKOPUCTAHHIM CICKTPOHHMX IUIATIKHHUX 3aCO0iB,

JUTS 3iCHEHHS M AMPUEMHUIBKOT MisUTbHOCTI y HacTynHil Bamoti: (] rpusus [ gonap CIIA [ espo [ inmte

Jara mignucanas «_» 20 poky

3.2. CTopoHHM Al 3rofH, IO aTa BIAKPHUTTS, HOMEP Ta PeKBI3UTH BIAKPHUTOTO Ha mifcTasi niei Ankern-3assu Paxynky EII3 3a3HagatoThcst
y OB/l TIPO BiIKPUTTS PaxyHKY, IO BUAAEThCs bankom KiTieHTy micis BIAKPUTTS paxyHKY.

3.3.3.3. CTPOKHU, PO3MIP TA MMOPSATOK 3£[ll7]CHEHHH KJIIEHTOM OIIJIATHU 3A 1OI'OBOPOM:

3.3.1. Po3mip miaTu 3a HagaHHsS MOCIYT 3 BIAKPUTTS Ta obcmyroByBanHs Paxynky EIT3 Ta 3a o6cmyroByBanus KITK Bu3Ha4gaeThes 3rifiHO 3
Tapudamu, posminieHumu Ha BeO-caiiti banky mepeki [HTepHer 3a mocumanaam Www.bankvostok.com.ua. TIpotsirom ctpoky fii JloroBopy
Tapudu 3a J[oroBopoM MOXyTh OyTH 3MiHEHi B MOpPsIKY, BuzHaueHoMy [IpaBunmamu. Ilinnmucannsam uiei Anketu-3assu KiieHT Hagae 3roay
Banky Ha 3Miny (y T.4. 30inbmenHs) bankoM po3mipy miatexis 3a JloroBopom.

3.3.2. TepmiHOM OIUIATH KOMIiCiHHOT BUHaropoan baHKy € IeHp BUKOHAHHS IUIATIXKHOI omeparii/ HalaHHS BiJIIOBITHOT MOCITYTH, SIKIIO iHIIE HE
Bu3HaueHo Tapudamu. Sxmo Tapudamu BH3HAYEHO, 10 OmUIaTa 3a GAaHKIBCHKY MOCIYTY 3/iHCHIOETHCS HIOMICSYHO, TO TEPMIHOM IUIATEKY €
OCTaHHI} B Micawi pobouwnii eHs banky.

3.3.3. Po3paxynku 3a o6ciyroByBanns Kitienta 3a JloroBopom Ta nociyru (onepariii), Hagani Kinienty bankoM 31iiCHIOIOTBCS:

- EPIIOYEProBo HIIIXOM aebeTyBanHs bankoM moTounux paxyHkis Kiienta; abo

- camocrtiiiHo KitieHToM iistxoM 6e3roTiBKOBOTO mepepaxyBanHs baHKy cyMu oruiatu 3a 6aHKiBChbKi ITOCIIYTH 3 BIaCHUX PaxXyHKiB, BIAKPHUTUX B
Banky / B iHIMX OaHKaX, 3a PEKBI3UTaMH, OTpUMaHuMH B BaHky, ab0 1JIs1XOM BHECCHHS TOTIBKOBHX KOIITIB B Kacy baHky.

3.4. Kitient npocuts bank namasatu Bunucku mo Paxyuky EII3 (nocmasumu epagiune nosnauenns «+»/ «V» 6 neoOxionomy noui):

 ignsrae 060B'I3K0BOMY 3aTIOBHEHHIO y BUTI/IKAX, BU3HAYEHUX [HCTPYKIErO PO MOPSI0K BiIKPUTTS i 3aKPUTTS PaXyHKiB KOPUCTYBadyaM HaJaBadaMH IIATKHUX MOCIYT 3 06CTyroByBaHHS
paxyHKiB, 110 3atBepmkeHa [loctanosoro IIpasninas HBY Ne 162 Bix 29.07.2022 poky
2 gxmo Knient He € nnaraukom TTJIB, 3a3navaetses «He € muarauxom ITJIB»


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

O y Cucremi aucranuiiinoro o6ciayrosysanns 3a gonomorow | [ na e-mail: @ O y Banxy
POrpaMHO-TEXHIYHOTO KOMILIEKCY baHky

3.5. 3a xopuctyBanHs 3ammmkaMu komTiB Ha Paxynky EII3 Kiienra Bank HapaxoBye Ta cruragye KitieHTy mpoIeHTH, SIKINO CIDIaTa TaKHUX
nponeHTiB nepenbdadena Tapupamu/Oxkpemumu Tapudamu.

3.6. T'apanrTiiine 3abe3mneueHHs Ta/abo HE3HKYBaIbHUHN 3aMUIIOK KowTiB Ha PaxyHky EIT3 He BUMaraethcs.

4.3A5IBA KJIIEHTA HA BUJJAYY KIIK
[Ipocumo bank Bumyctutu 1o Paxynky EII3, Bigkpurtoro Ha miacraBi mie€i AHKeTH-3asB1, KOPIOPATUBHY IIATDKHY KapTKy Ha imM’s1 Jlepxarerns:
I1Ib lepxatens
JlokymeHT, mo nociguye ocody Jepxarens | Tun mokymenTa:
[ macnopr rpomansanaa Ykpainu; O ID-Kaptka; [ ixme
Cepis 1 HOMep:
Jlara Bugaui:
Kum Bugano:
3ammc Ne: (3anoeniocmocs s ID-Kapmicu)

[pizBumie ta Im'st JeprkaTens TAaTHHCBKUMH | (3aN06HIOEMbCA 32i0H0 I3 0GHUMU 3aKOPOOHHO20 NACNOPMA (3a HAAGHOCNIL), Y PA3I BI0CYMHOCMI OCMAHHbO20
JiTepaMu — 008IbHO IAMUHCHKOI MPAHCKPUNYIETD)

Tapudumii naker « » Tun KIIK: Crpok aii KIIK:

O Migxmountn nocayry SMS-indopmysanms npo 3aiiicHeni onepauii 3a | KoHTaKTHUI Homep Teaedony Jlepkaress
Paxynkom EII3 3 Bukopuctanssam KITK. (B T.4. 115t SMS-inpopmyBannsi):

[J BiamoBisroch Bim OTpPUMMaHHS TOBiIOMJIEHb BaHKy mpo 3mifcHeHi
onepauii 3a Paxynkowm EI13 3 Bukopucrannsam KIIK.

O Bceranoutn Hactynni CriemiaibHi BUTPATHI JIMITH Ha 3MiHCHEHHS BHOATKOBUX omepauiii mo Paxyuky EII3 3 Bukopuctanusm KIIK,

BUIYIICHOI Ha iM’s (T1I5 nosmicmio):

O Ha 3HATTS TOTIBKM B PO3MIpi (3a3Havaemvca cyma nponucom) TPOTSITOM (3a3Havaemovca
KLIbKICMb KANEHOAPHUX OHIB).

O ma 3mificHeHHS pO3paxyHKIB 3a TOBapH/IIOCIYTH B PO3MIpi (3a3Havaemvca cyma NPonNUcom) TPOTITOM

(3a3HauaemvCs KitbKicmy KaleHOAPHUX OHIG).

5. BAKOHAHHS IVTATIKHUX OHEPALILA

5.1. [TnatixHi onepaii 3a Paxynkom EII3 31ificHIOIOTECS B TOPAIKY, IepeadadeHoMy JJoroBopoM Ta 3aKOHOJAaBCTBOM Y KpaiHHU BiIOBITHO 110
PEKUMY BUKOPUCTAHHS PaxyHKY. 3a IUIATHKHUMHE OTIEPAIlisIMH MOXKYTh JisITH JIMITH Ta/a00 0OMEXeHHs, BCTAHOBIICHI YHHHUM 3aKOHOJIaBCTBOM
VYkpainu a6o JJoroBopom.

5.2. [InatixcHa iHCTpYKLIs, 10 noaaeThest KitienTom 1o baHky, HOBMHHA MiCTHTH 000B’13KOBI PEKBI3UTH BU3HAUYEHI 3aKOHOAABCTBOM Y KpaiHH.

5.3. Ilepenik muaTkKHUX Ta iHIIMX omepaniii, ski Jepxarenas Mae npaBo 3ailicHioBatH 3 BukoprcTaHHsaM KIIK, Ta oco6muBocTi 1X 3ailiCHeHHS
3a3HaueHi y [IpaBuiax.

5.4. bank Mae mpaBo BiIMOBHUTHCH BiJl NMPOBEIEHHs IUATiXHOI(MX) omepamii(iif) mo Paxynky EII3 KiieHTa, a Tako)x 3ymHHUTH Omeparii,
BiIMOBHUTH B 00cyroByBaHHI KitieHTy Ta/ab0 3aKpUTH paXyHOK(M) Yy BHIMAIKaX, epe0aueHIX 3aKOHOJaBCTBOM Y Kpainu Ta [IpaBumamu.

5.5. Yxnapansasam Jorosopy KiieHt Hanae 3rony banky Ha 3xilicHeHHs baHkoM nebeTyBaHHS BCiX MOTOYHMX paxyHKiB Kimienra (B T.4. PaxyHky
EII3, Bizkpuroro Ha mincrasi miei Anketu-3assn), Binkputux y [IAT « BAHK BOCTOK», m. dsinpo, kog €IPIIOY 26237202, a TakoX THX, IO
OynyTh BiIKpHTI B MailOyTHbOMY, (Hazaii — nebeTyBanHs paxyHkiB Kiienra) mis BukoHanHs KirieHTOM Oyb-sKMX TPOIIOBHX 3000B’sI13aHb Mepes
bankoM (CTpOK/TepMiH BHKOHAHHS SIKMX HacTaB a00 BUKOHAHHS SKUX IPOCTPOUYEHO) 3a nuM J[oroBopoM Ta OyIb-sIKMMH iHIIVMH JIOTOBOPaMH,
yknaneHuMu Mk bankowm i KitienTom (30kpema, ane He BUKITIOUHO, 3 OIUIATH KOMICIHHOT BUHAropoAay 3a Mociiyru banky, BUKOHaHHS 30008’ s13aHb 3
MOTAIIeHHS KPEMTY, CIUIaTH IPOLEHTIB 32 KPEAUTOM, HEYCTOMKH Ta 1HIIUX IUIATEXIB, IO MiUIAraloTh CIUIAaTI Ha KOPUCTh baHKy).

3rona Kimienra, mo mictuthes B JloroBopi, Ha BUKOHaHHs baHKOM IIaTiHUX oTepariil, 1o 31iHCHIOI0THCS 111 BUKOHaHHS KitieHTOM rpomoBux
3000B's13aHb nepen bankom 3a J[oroBopoM, a TakoXk 3a Oy/b-SIKUM iHIIUM JOrOBOPOM, YKIIaJileHUM Mixk CTOpOHamMu, He MOKe OyTH BiJIKITHKaHa.

CTOpOHM NOTOAWIM, IO MaKCHMajbHA CyMa IUIATDKHUX OIepamidd, IO MOXyTh OyTu iHimifioBani BaHkoMm sIK OTpMMyBaueM KOIITIB 3a
JloroBopom, a Takox OyAb-SIKMM IHIIUM JOTOBOPOM, YKIageHUM Mixk CTOpOHaMH, € HEOOMEKEHOIO.

6. CTPOK )]ll JOIroBOPY. NOPAJOK 3MIHU 1 IPUIIMHEHHSA JIi JOI'OBOPY

6.1. JloroBip BBa)KacThCsl YKJIQICHUM 3 JaTH HAOYTTS YMHHOCTI 1li€10 AHKETOr0-3as1BOIO Ta /i€ IPOTIAroM HeBU3Ha4YeHOro cTpoky. [ist loroBopy
NPUNUHSETHCS 32 3rooto CTopiH, y BUNIaaKy po3ipBanHs J[oroBopy 3a iHimiaTuBoo osiHiel 3 CTOpiH, y BUMIAAKY 3aKPUTTS paXyHKY, a00 y BUIaIKax,
nepeadavueHUX YHHHIM 3aKOHOJJABCTBOM YKpaiHH.

6.2. bark Mae mpaBo B OyJb-SKHi 9ac B OHOCTOPOHHBOMY HOPSIKY BHOCUTH 3MiHH Ta/abo momoBHeHHS B [IpaBmia ta/abo Tapudu nnisxom
pO3MIIIeHHS X HOBOI pefakiii Ha BeO-caidTi baHky (i3 3a3HaYCHHSAM JaTH HaOYTTs YMHHOCTI TaKMMH 3MiHaMu). [Ipo po3MilieHHst HOBOI penaKiii
IIpaBun ta/abo TapudiB 3a obcmyroByBanHs Paxynky EIN3 bank moBimommse Kiienra me misHime Hik 3a 5 (IT’aTh) KaneHmapHHX THIB 10O
3aMpOIIOHOBAHOI IaTH BHECEHHS TaKUX 3MiH, a y pa3i 3minu [Ipasun kopucryBanus KIIK ta/a6o Tapudis nmo o6ciayrosysannio KITK — He mizHime
Hik 3a 30 (TpuausaTh) KaJeHAAPHHUX JHIB JO0 3aMpOIOHOBAHOI AaTH BHECCHHS TAKHMX 3MiH, OJHUM 3 HACTYIMHHUX cIocobiB (3a Bubopom banky):
IIIAXOM HaJCWIaHHS iH(opMaliiiHoro noBinomieHHs yepe3 CUCTeMy AMCTAHLIHHOTO 0OCIyrOBYBaHHS 3a JAONOMOTOIO NMPOTPAMHO-TEXHIYHOTO
KoMIuiekcy bauky, sikoro kopuctyetbest KitieHT (3a yMOBH 11 MiJKIIIOUSHHS); BiJNPaBICHHS JMCTa Ha TMOWITOBY aapecy KiieHTa, 3a3Havyeny y wii
AHkeTi-3as1Bi; Ha/JICHJIaHHS EIEKTPOHHOrO IMOBIJIOMIICHHS Ha aapecy enekTpoHHoOi momtu KitieHTa, 3a3HaveHy y Wil AHKeTi-3asBi; HIUIIXOM
HarnpasieHHs: SMS-noBinomenns Ha Homep mob6insHoro tenedony Kiienra; uepes Oynb-ski KaHaIN nepeaadi HOBiIOMIICHB, IO BIATIPABIISIIOTHCS
yepes MporpaMHui goxatok tuiy Viber, Telegram Tormo, sikuif Moxe OyTH BCTAaHOBJIEHHH Ha MOOUTHHIX IPUCTPOSIX Ta IIEPCOHATBHOMY KOMIT I0Tepi
Kiienra. ¥ pasi vesronu Kiienra i3 3anpornonoBannmu 3minamu ymoB JloroBopy KitieHT Mae npaBo 10 1aTH, 3 sIKOT 3aCTOCOBYBATHUMYThCS 3MiHH,
posipBaru JloroBip, 3a yMOBH BiICYTHOCTI 3aboproBaHocTi KiieHTa 1momo ormiaté OaHKIBCBKHX IOCTYT, HagaHuX bankoMm 3a JloroBopom.
ITponomxenns: kopucryBanus Kiientom nociayramu bauky micns HaGyrrst unHHOCTI [IpaBunamu ta/abo Tapudamu banky y HOBill pemakuii €
HiATBEPIUKEHHAM HaJaHHs KilieHTOM 3roau Ha 3MiHHM Ta IONOBHEHHs 10 JoroBopy Ta X MOro/UKeHHs IUIIXOM MOBYa3HOI 3rou (BiANOBIIHO 10 4.

bank Kitienr




3 cr. 205 LuBinsHOTO KOmekcy Ykpainu). YkiaganasaM Jlorosopy, KiieHT moromkyeTsces i3 3a3Hau€HIM NMOPSIKOM 3MiHN yMoB [IpaBmi Ta Tapudis,
a TaKOXX TIOTOPKYETHCS 3 TUM, IO TaKi 3MIHH HEe MOTPeOyIOTh YKIIaJeHHs OyIb-IKUX 0JaTKOBUX JJOTOBOPIB.

6.3. Knienr mae npaBo posipsaru [Jlorosip, 3axpusmm PaxyHok EII3 B Bbanky, 3a ymoBu BincyrHocTi y KilieHTa HEBHKOHAHHX TPOIIOBUX
3000B’s3aHb nepex baHkOM, a TakoXX BIICYTHOCTI 1HIIMX OOCTaBHH, 3a AKHX y BIINOBIZHOCTI 0O YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta yMOB
JoroBopy, bank He Mae mpaBa 3akpuBaTH MOTOYHUK paxyHOoK KirieHTa 3a iioro 3asBoro.

6.4. Torosip mMoxxe OyTH po3ipBanuii 3a iHiniaTHBor baHKy (B OZHOCTOPOHHBOMY MOPSIIKY) y BHIAAKax Ta B MOPSIKY, IO BH3HAYCHI B
IIpaBunax.

7. MIATBEPIKEHHS I IOT'OJKEHHS KJIIEHTA
7.1. Iy6niuny vactuny orosopy Kiient npocuts Hanatu (nocmasumu epagpiune nosuauenmsn «+y/ « Vy 6 neobxionomy noui):
O nanpasutu 3acobamu CrcTeMH AUCTAHLITHOTO 0OCIYrOBYBaHHSI 3a IOMOMOTOI0 IIPOrPaMHO-TEXHIYHOTO KOMILTEKCY baHKy;

[ manpaBuTH Ha aipecy eIEKTPOHHOI MOIITH, 3a3HaYeHy B Liil AHKeTi-3asBi;

O muisixoM HagaHHS CaMOCTIHHOT MOXKIIMBOCTI 3aBaHTaXeHHs1 YnHHOI penakuii [Ipasun ta Tapudis, o po3mirieHi Ha odimiiHOMy BeO-calTi
Banky y Mepexi [HTepHeT 3a mocuaanHsM WWWw.bankvostok.com.ua, BiacHIMH 3aco0aMH.

7.2. llionucanuam yiei Anxkemu-3aneu Knieum 6e3ymoeHo 6usHae ma niomeepoxcye, ujo:

- [IpaBuia i Tapugu, To6TO yci cKitanoBi my6IiaHOT YacTHHA JI0T0BOPY, MAalOTh 000B’SI3KOBY CHITY Ta 3aCTOCOBYIOTECS 10 BiHOCHH CTOpIH Tak
camo, SIKOH iX OyJI0 BUKJIaJIeHO Oe3MOCepeIHbO B TEKCTI 1€l AHKeTH-3asIBH;

- BiH O3HalfOMJIEHHH 3 YMHHOIO Ha JaTy HianmucaHHs wiel AHkeTu-3asBu penakuito Ilpasun ta Tapudis, po3mimeHnMu Ha BeO-caiiti banky
Mepexi [HTepHeT 3a mocumanusam Www.bankvostok.com.ua, Boru KitieHTy 3po3ymini Ta He MOTpeOyIOTh JOJATKOBOTO TiyMadeHHs. B mogansmomy
KiienT 30008’ s13aHui mepen 3AiHCHEHHAM OTIepalliil 3a paxXyHKOM/OTpHMAaHHAM OaHKIBCHKHX ITOCTYT 03HAHOMHTHCH 3 YHHHOIO pepakuiero [IpaBun
Ta JIFOYUMH Ha BimoBinHuiA MomeHT Tapudamu. 3xilicaenHs KimieHToMm omepariii 3a paxyHkoM a0o BunHeHHs KimieHTOM 1HIINX (akTHYHUX IiH,
CIIPSIMOBAaHMX Ha OTPHMAaHH: OaHKIBCHKUX ITOCIYT, CBITUNTH Ipo 3roAy Kiienra 3 unHHOMO penaxiieto [Ipasun ta gitounmu Tapudamu;

- BiH o3Haifomnienuit 3 [IpaBuiamu kopuctyBanns KIIK, ski € HeBia’eMHOI YacTHHOIO JIOrOBOpY, a TAKOXK 3 iHPOPMAIIi€I0 111010 OOMEXKEHb Ha
orepauii, sIki MOXyTb 37ilicHIoBaTHCs 3a nonomoroto KIIK, ta 3 indopmamiero mpo simity 3a onepauismu 3 BukopuctanssM KIIK, 3a3naueHoro B
IIpaBuiax, Ta 3abe3neunB o3HaoMIIeHHs JleprkarTers 3 3a3HaYeHIMH JOKYMEHTaMH Ta iH(opMallielo, a Takox 3 ymoBamu Jlorosopy;

- CTAaHOM Ha JaTy mignucanHs i€l AHkeTr-3asBu KiieHT miaTBepKye JOTPUMAHHS BCiX 3aCBiIYCHB Ta TapaHTil, Bu3HaueHuX [IpaBunamu, a
TaKOX MIATBEPIKye, 0 BCs MoBimomieHa Kiientom iHpopmaris (B T.4. moBimomieHi KiieHToM KoHTakTHI AaHi) Ta HamaHi Kimientom banky
JIOKYMEHTH € TifiCHUMH, MiCTATh IOBHY Ta AOCTOBipHY iH(opMamiro mpo KiienTa/lioro YoBHOBa)keHUX 0Ci0;

- Iepe1 yKIaJaHHaM i€l AHKeTH-3asBH, oTpuMaB Bix banky iH(opMaIiiro, 3a3HaueHy B 4aCTHHI Ipyriii cT. 7 3akoHy Ykpainu «IIpo ¢inaHCcOBi
mocayru Ta ¢iHaHcoBi kKommaHii» Ta cr. 30 3akoHy Ykpainu «[Ipo miuarixai mocmyru», 3micT iHGopmanii KmienTy 3po3yminuii, He moTpedye ii
JIOJIATKOBOTO TiyMadeHHs. KitieHT 3acBifuye, 110 3a3Ha4yeHa iH(QopMallis € JOCTYIHO B BiiieHHAX baHky Ta/abo Ha BeO-caiiTi baHky, a TAKOX €
MOBHOIO Ta JOCTaTHBOIO ISl IPABHIIEHOTO PO3YMiHHS CyTi OaHKIBCBKHX MOCIYT, 1[0 HagaloThesl bankom 3a Jlorosopowm;

- BiH ymoBHOBaxye [lepkarens(iB), 3a3HaueHoro(nx) B Wil AHKeTi-3asBi, pO3MOpSIKATHCh KOWITaMH, IO MicTiaThest Ha Paxynky EII3,
BIZIKPHTOTO Ha IizcTaBi i€l AHkeTn-3asBu, npotsiroMm crpoky aii KIIK ta Hanmae fiomy mpaBo 3iHCHIOBATH ILIATDKHI oneparii, 1o MOXyTb OyTH
3niticaeni 3 Paxynky EII3 i3 Bukopucranasm KIIK, 6e3 npaBa nepemgopydeHHs TpeTiM ocobam;

- Kumient/ #ioro YnoBHOBaxeHi ocoOu HanaroTh baHky 3romy Ha 0OpOOKy CBOiX MEPCOHATBHUX AHHUX 3 METOI0 HamaHHs KimieHTy OaHKIBCHKOT
TOCIyTH, nependadeHoi JJoroBopoM, a TakoX MiATBEPHKYIOTh, IO BiH/BOHHM TOBIIOMIICHI HAaJIeKHAM YHHOM TPO CKJIAZ i 3MICT 0OpOOIIIOBAaHUX
MEPCOHANBHIX JTAaHUX, 1X MpaBa, MepeadadeHi 3aKOHO0IaBCTBOM PO MEPCOHANIBHI AaHi, MeTy 300py Ta 0OpoOKH IepCOHATBHUX IaHHX, BOJIOTUTBIIIB,
PO3MOPSAHKUKIB Ta TPETiX OCI0, IKUM IepelafoThCs HOro/iX MepcoHaNbHi AaHi, Ta He Mae/MaroTh 3alepedeHb Y1 3aCTePeKeHb MIPOTH TaKol 00pOOKH.
[eranbHa iHpoOpManis po 00poOKy nepcoHaNbHNX AaHUX baHkoMm MicTuThes y [IpaBunax Ta y MOBIJOMIICHHI PO MOPSIIOK i POLEAYPY 3aXKCTY
NEePCOHABHUX JIaHUX, SIKE JOCTYITHO Ha OJIOBHIH CTOpiHI BeO-caiiTy baHky.

7.3. IlpaBa Ta 060B’s13ku CropiH, BiAnoBifansHicTs CTOPiH 32 HEBUKOHAHHS a00 HEHaJe)XHE BUKOHAHHS yMOB J[OTOBOPY BCTaHOBIIOETHCS
IIpaBunamu. Criopwu, sIKi BHHHKAIOTh 3 TUTaHb BUKOHAHHS J[0OTOBOPY 1 HE BUPIMIECH] IUIIXOM IIEPETOBOPIB, BUPIIIYIOTHCS Y CYAOBOMY MOPSIKY 3T1THO
3 YMHHAM MaTepiaJbHUM Ta IPONEeCcyaIbHIM 3aKOHOJABCTBOM YKpaiHH.

7.4. [lomoenenicmv Cmopin npo uKOpUCMAanHA YOOCKOHAIEHO20 e/1eKMPOHHO20 NIORUCY:

Bank Ta KiieHT moroaunu, mo BCi TOKYMEHTH, NMPaBOYMHH (y TOMY YHCII IiINHCAHHS JOTOBOPIB, YTOJ, JIUCTIB, OBIIOMIIEHbB, IJIATIKHUAX
IHCTPYKLi#T) MOXKYTh BuMHATHCS CTOpoHaMH 200 K0)kHOI0 CTOPOHOIO OKPEMO 3 BUKOPUCTaHHSIM YIOCKOHaNIeHOTo enekTpoHHoro miamucy (YEIT) y
CucreMi aucraHuiitnoro oociayroByBanHs baHky, sikoto kopuctyetbest Kimient (Hanani - Cucremu). CTOPOHH B3a€EMHO BH3HAIOTh IOPHIUYHY CHITY
3a eJIEKTPOHHUMH JIOKyMEHTaMH, 1o mianucadi Kiientom/ YnoBHoBaxkeHnmu ocodamu KitieHta Ta/abo ynmoBHOBaKCHUMHU MpalliBHUKaMu baHKy 3
BukopuctanHsaM Y EII, 6e3 HeoOXiqHOCTI iX MiATBEpIKEHHs JOKYMEHTAaMHU Ha MAlepOBUX HOCIAX 3 HAKJIJICHHSIM Ha HUX BIACHOPYYHHMX ITiITUCIB.

CropoHn y3roammy, mo baHk caMOcCTifHO BCTaHOBIIOE BUMOTH INOAO MixnucaHHs KIliEHTOM OKpeMHX BH[IB €NEKTPOHHUX IOKYMEHTIB B
CucreMi BUKITIOYHO 3 BUKOPHCTAHHSM €IeKTPOHHOTO ITi/IIICY HEBHOTO THITY.

7.5. Mionucannam yiei Auxemu-3aaeu Knienm naoac 0ossin banuky:

- 3IilicHIOBaTH PO3KPUTTS (mepenady) iHdopmarii nmpo KirieHTa, sika CTaHOBUTH OAaHKIBCHKY TAEMHUIIIO, 1[0 CTala BiqoMor baHKy y mporeci
obciyroByBaHHs Ta otpuManHs KiieHToM nociyr banky, ocobGam, B mopsiaky Ta B oOcsirax, 110 BU3HA4€Hi 3aKOHOJABCTBOM YKpaiHu Ta/abo
Jorosopowm, 30kpema, [IpaBunamu.

- Ha HajacwiaHHs iH(popMarii/Bimomocteln KiieHTy B eNeKTpOHHOMY BHIUISIII 3acobamMu JMCTAHIIHOT KOMyHikaiii (Ha HOMmep TenedoHy,
eNIeKTPOHHY afpecy) abo B pexxumi 0n-line (B T.4. i3 3acTOCYBaHHAM OHJIAWH-CEPBICIB SIEKTPOHHOTO JOKYMEHTOOO6ITY) ¥ He3anppoBaHOMY BHIJISIII
Ta Oe33arepedHo 3acBiquye, 0 pO3yMie Ta IPHHMAE YCi MOKIIMBI PU3HKH, ITOB’SI3aHI 3 TAKOIO TIEPECHIIKOI0, 30KpeMa, aje He BUKIIOYHO, PH3HKU
PO3ToJIoNIeHHS iH(pOpMaIlii, 0 CTAHOBUTH OAHKIBCHKY TaeMHHUITIO 11010 KimieHTa. Y pasi JocTymy TpeThoi 0coOu A0 Takoi iHpopMallii BBaKaEThCH,
mo KiienToM Hamano baHKy m103Bil Ha po3kpuTTs iH(pOpMarii, ska MiCTUTh 0aHKIBCEKY TaeMHUITIO moa0 KitieHTa y Mexkax, OTpIMaHHX TPETHOIO
0co0010.

7.6. CTOpOHH NOTOIMIIH, IO yCi IncTyBaHHS Mmoo mboro Paxynky EIT3 ta JlJoroBopy bank moxe 3xificHioBatr uepe3 CrncreMy ANCTaHIIITHOTO
00CITyroByBaHHs 332 JOIIOMOIOIO IIPOTPaMHO-TEXHIYHOro KoMmIuiekcy baHky abo uepe3 iHII AMCTaHLiiHI KaHAIM 3B'I3KY BiAMOBIAHO 10 YMOB
HoroBopy. KiieHT 3000B's13y€ThCsl MMCHMOBO HOBiTOMIIATH BaHk mpo 3MiHYy cBOE€T ampecu abo PEeKBI3WTIB JAUCTAHIIMHUX KaHATIB 3B'SI3KY IS
JIMCTYBaHHSI.

8. IHIIII YMOBH
8.1. Ils Ankera-3asBa 3asBa € HEBiJ €MHOIO 4aCcTHHOIO J[OroBOpY Ta pa3oM i3 iHIIMMH IIPAaBOYMHAMH, IO MOXKYTh OyTH yKJIaneHi/HajaHi B
pamkax JloroBopy npoTsroM CTpoKy Horo fii, CKIIaJaloTh iHIUBIAyaIbHy YacTHHY JloroBopy.
8.2. Ils Ankera-3asBa HaOyBae YMHHOCTI 3 AaTy 11 mianucanHs CTopoHamu Ta CKpiruieHHs nedatkamy CTopiH (3a HasiBHOCTI). Y pasi Ko It
Ankera-3asiBa mignucada CTOpoHaMH y pi3Hi IaTH, TO 1aTOI0 HaOpaHHs YUHHOCTI 1i€f0 AHKETOI0-3as1BoI0 € aaTa i1 mignucanus bankom.
8.3. Llst Ankera-3asiBa yKjIazeHa y 1BOX aBTEHTUUHHX IPHUMIpHHKAX, 10 OJHOMY JUIsl KOXKHOI i3 CTOpiH.
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JATA MIANMMCAHHA KJIIEHTOM LIET AHKETU-3ASBU:

« » 20 POKy
T10CA/IA 11IF (3asnauaemuvcs nogHicmio) TIATINAC KIIIEHTA TA MI1 (3a nassnocmi)
| JATA HIIITMCAHHS YIIOBHOBAXEHOIO OCOBOIO FAHKY IIET AHKETU-3ASBU: | « » 20 POKy
Bimminenss N | 110 3HaXOUTHCS 32 apecoro: Havanenuk Bigninenns No  (7115), mo

noie Ha mincrtaBi goBipeHocTi Ne o
BHMJAHOIL

HOMEP TA AJ[PECA TIOCAJIA TA IIIF HIIHAC YIIOBHOBAKEHOI OCOBU

BIUIEHHA BAHKY VIIOBHOBAJKEHOI OCOBH FAHKY BAHKY TA MI1

Kuient minTBep/pKye, 1o oTpuMaB Bix banky unHHy penakuito [IpaBui, a takox Tapudu y croci6, 3a3nauenuit B uiii AHkeri-3asBi, Ta ApyTHii
NpUMIpHUK 1i€l AHKeTH-3as1BH (10 MOYATKy HaJaHHsI MOCIYT 3a YKIAJCHOI AHKETOI0-3asB0I0).

« » 20 poky migmuc Kiienra MLIL. (3a nassnocmi)

Bukonasenp (mocana, I1.Lb. ciBpobiTHnka bauky)
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BinmiTkn Banky
(KutieHTy He HaJlaeTbCs1)

Po3nucka
q MATBEPKYIO, 0 MHOK OTPHMaHa IUIATiXKHA KapTKa CTPOKOM
’ nii 10 202  poky
Ne 3areyatanuii KouBept 3 I1IH-xoq0M He HamaBaBcs.

3 IlpaBunamMp KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYrOBYBaHHS IOPHAMYHUX 0cCi0, (i3M4HHMX OCiO-mignmpueMuiB Ta ¢i3HmdHHX 0Ci0, IO IPOBAaJATH
HesaexHy npodeciiiny isuibhicts, B [TAT «BAHK BOCTOK», mo po3miieni Ha caiiti banky 3a nocuianusm www.bankvostok.com.ua (maii -
IIpaBuna), o3HaifomneHnii(-a), 30608 s13yt0Ch iX Ge33anepeyHo BUKOHYBATH, Y TOMY 4HCIi, B yacTiHI 0008’ s13kiB deprxatens KIIK mono HaixexHOTO
36epiranns KIIK, 3aboponu posrononrysatu I1IH-xox, CVV2/CVC2-kox, pexsizutu KIIK Ta 3a60oponu 3xiiicaioBatu nepegady KIIK y kopuctyBaHHS
TpeTiM ocobaM, a TAaKOX 3 iH(pOpMALII€IO 111010 0OMEXEHB Ha Omeparil, ki MOXYTb 3aificHioBaTHCs 3a gonomororo KIIK, ta 3 indopmarieto npo mimMiti
3a omepanismu 3 BukopuctanasaM KIIK.

Ium S, (I1I5), ax [lepxartens emitoBanoi 1o Paxynxy EII3 (Haumenysannus/I[IIb Knienma) KIIK, mamaio IIYBJIIYHOMY AKIIOHEPHOMY
TOBAPUCTBY «bAHK BOCTOK)» (nani - bank) 3rogy Ha 3miliCHeHHs Aiil 11040 0OpoOKH MOIX MEpCOHANBbHHUX AAHUX (HAZalli — MepCOHATbHUX
JIAaHUX) B TMOPSAKY Ta Ha yMmoBax [IpaBui, B TOMy 4ducii Oe3 HampaBieHHS NOJATKOBHX NHUCHMOBHX IOBIIOMJIEHb 3MIHCHIOBATH Iepefady MOiX
NEepCOHATBHUX JaHUX TPETIM ocobaM (y TOMY YHCHi 3a MexXi YKpaiHH, iHO3eMHHM Cy0'eKTaM BiTHOCHH, a00 HaJaBaTH AOCTYI 0 HUX TPETiM ocobam)
[uisi 3a0e3MeueHHs BUKOHAHHS TPETIMH oco0amu CBOIX (yHKiit a00 HaZaHHS MOCIYT, [0 BUKOPHCTOBYIOThCS baHkoM st BuKOHaHHS JloroBopy
0aHKIBCHKOTO PaxyHKY, 0 ykJageHuil Mixx bankoM i (Haiimenyeanns/IIIb Knicnmay).

Tlianuc, HaBeeHUI HIDKYE, IICHTUYHKIN MIANUCY HAa BUaHii MeHi tuiatixHii kaprii (KIIK).

Nara poKy | I
(migmuc dep:xarens KIIK)

Hinnuc Jepxartens KIIK 3acBinuyro | |

(migmuc Ta npi3BuIIe yNOBHOBakeHOI 0codn Banky)
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